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Product Discontinuance Notice

All Metal Housing and Flush Mount Housing Standalone and OEM Readers:

26SAMH, 26SAFM, 28SAMH, 28SAFM, SK028WMH, SK028WFM, SK029WMH, SK029WFM,
SK034WMH, SK034WFM

Notification Date: August 6, 2009
Dear Customer,

Secura Key periodically conducts market assessments of our product lines, with the overall goal of providing
you with more focus and better support for Secura Key product portfolios.

As a result of a recent assessment of our Touch Card® readers, the Metal Housing and Flush Mount Housing
versions will be discontinued (see list above). This will affect all product configurations including related
customer special part numbers, if any. We are providing advance notice of these product changes in order for
your company to adjust its product purchasing records, or make any final purchases of the discontinued
products that are still in supply. Please copy your purchasing, technical and sales personnel on this notice.

The reason for obsolescence is that market demand for these products is extremely low. We will continue to
offer the functionally equivalent Surface Mount (SM) version of each of these products, which are extremely
rugged, and are suitable for indoor or outdoor applications. Customers are encouraged to order and
accept deliveries as soon as possible.

Key Milestones:

Formal Customer Notification Date / Begin Last Time Buy Period: August 6, 2009
Final Customer Order Date / End Last Time Buy Period: Nov 6, , 2009
Final scheduled ship date to customer: Dec 21 2009
Technical support will continue for this product

Returns of previously purchased product will not be accepted

Product Warranty (2 years) will be honored

Conditions
= Orders will be accepted on a non-cancelable, non-returnable basis only.
= Secura Key reserves the right to limit Last Time Buy quantities based on capacity and material
available.
= Secura Key does not guarantee availability throughout the Last Time Buy Period.
= Extended lead times may occur for some products.
=  Product Warranty will still be honored, but for replacement with like/similar product if available.

Secura Key appreciates and values our business relationship and looks forward to your continued interest in
its products. While we regret any inconvenience this announcement may cause, we are eager to supply your
future requirements with our quality product lines. If you should have any questions, please call Secura Key
Customer Service at 877-850-3449

Sincerely,

ottt

Bob Holland
Marketing Manager

Smart. Reliable. Secure.
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